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• Labels printed in braille in the lifts to indicate 
floors  

• Elevator control buttons positioned at heights 
that are accessible to wheelchair users  

• Grip rails on the the sidewalls of the elevator car  
• Wide doors for lifts  
• Ramps at the entrance of every station  
• Adequate landing space at the start and end of 

every ramp  
• Reservation for employment of physically 

challenged  
 



• Accessible toilets on every floor  
• Handrails inside toilets  
• Well lit corridors for persons with visual impairments  
• Ticket gate exclusively for disabled passengers  
• Tactile tiles on all common passages  
• Tactile warnings for abrupt change in height or near 

hazardous areas  
• Audible warnings and announcing devices wherever 

possible 

Disabled users can go to the Kashmere Gate station (West End) near 
Mori Gate Bus Terminal at 10 a.m. on any Wednesday for an orientation. 
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